Dwight E. Brock, Clerk
Circuit Court of Collier County
Public Trustee
Constitutional Officer
Accountant, Auditor
Keeper of Records

“Watchdog” of Public Funds
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“The Clerk Of Circuit
Court shall be Ex-Officio
Clerk of the Board of
County Commiissioners,
Auditor, Recorder and
Custodian of all County

funds.”

Article VIII, Section 1,(d)
Florida Constitution
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CollierClerk.com will launch in August 2007

June 1, 2007

Volume 1, Issue |

Our New Move to Better Serve You

CollierClerk.Com is Coming

The redesign of Clerk’s website is now underway with the goal of making CollierClerk.com
easy to use and customer driven. Given that the Clerk of Court’s role and responsibilities are
extremely broad, with 926 different constitutional and statutory functions and duties, it will be
a challenge for the redesign team to address the diverse needs and expectations of multiple
groups. The team began this challenging assignment by defining a goal and a set of design

Moving with Technology to
Serve You.

Website Updates
+ PAY TRAFFIC CITATION ONLINE

¢ GET PASSPORT APPLICATION

+ EXPLORE CAREER OPPORTUNITIES |

¢ ACCESS PUBLIC RECORDS

¢ PAY CHILD SUPPORT ONLINE

principles for the website.

Overarching Goal: To create a website
experience that brings the public and Clerk’s Office
closer together. A site so easy, enjoyable and intuitive
to use that it becomes the preferred means of doing
business with the Clerk’s Office and results in increased

customer satisfaction and operational efficiencies.

Design Principles:

¢ External customer focus

¢ Clean, simple, readable and consistent format
One-click transactions, wherever possible
Minimize descriptive text
Layer information, as appropriate
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¢ Provide multilingual capability
¢ Provide for “dynamic” content
.

User driven content

F'OI . https://www.govport.com/citationpay/entry.cfm
S&PA

EPAYMENTS

‘ http://travel.state.gov/passport/passport_1738.html
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| http://www.collierclerk.com/HumanResource/

Lo = | HumanResource.htm
APPLY NOW! ‘

http://www.collierclerk.com/Reflections/
reflection.htm

Check http://www.collierclerk.com/Civil/support.htm
Child Support
Payments



OFFICE LOCATIONS

Goverment Center
Complex / Courthouse

3301 Tamiami Trail East
Naples, Fl 34112

Email: CollierClerk@CollierClerk.com

Telephone: (239) 732-2646
Fax: (239) 775-2755

SATELLITE OFFICES*

Eagle Creek
12668 Tamiami Trail East
Naples, FL 34113
Telephone: (239) 642-7202
Fax: (239) 417-3066

Everglades City Hall
102 Copeland Ave. N.
Everglades City, FL 34139
Telephone: (239) 695-2511
Fax: (239) 695-2548

Golden Gate
4715 Golden Gate Parkway
Naples, FL 34116
Telephone: (239) 455-591 1
Fax: (239) 455-7746

Greentree Plaza
2348 Immokalee Road
Naples, FL 34110
Telephone: (239) 598-4942
Fax: (239) 596-9121

Immokalee
106 South First Street
Naples, FL 34142
Telephone: (239) 657-2689
Fax: (239) 657-5792

Naples City Hall
735 8th Street South
Naples, FL 34102
Telephone: (239) 643-1925
Fax: (239) 643-2280

North Collier Gov’t Serv. Ctr.
2335 Orange Blossom Drive
Naples, FL 34109
Telephone (239) 774-2646 Ext 5477

*Most Satelite Offices
Process payments and Criminal fines
Provide forms i.e. Marriage Licenses

Accept documents for filing

Here to Serve You.

Contact Clerk of Courts
Dwight.Brock@CollierClerk.com

COLLIER COUNTY COURTHOUSE

Press Release/Public Notice:
Fines, Fees and Driving Privileges

As of Monday May 14, 2007 if you have a criminal conviction (or withholding of adjudication)
in Collier County, including misdemeanor and felony offenses and have not paid your fines
and costs as ordered by the Court or already signed up for a collections payment plan, or if
you are not currently paying through the probation departments, the Clerk of the Circuit
Court will begin to notify the Department of Highway Safety and Motor Vehicles of your
status and request that your privilege to drive in Florida be suspended pursuant to Chapter
322.245, Florida Statutes. In order to avoid the suspension of your license, you must con-
tact the Collections Department of the Office of the Clerk of the Circuit Court immedi-
ately. The Collections Department is located in the Collier County Courthouse on the first
floor. You may call a deputy clerk in the Collections Department at 239-732-2649 and make

arrangement to make payments.

Passport Law Update: Clerk’s Volunteer Program Family Friendly Award

On March 29, 2007 the Naples
Alliance for Children held their
2007 Advocacy Dinner.

For the eighth year, the Collier

County Clerk’s Office was
recognized as being a Family

Friendly Workplace.

The Recording Department
continues to receive a large
number of requests for new
passports, in part, due to a new
law which took effect this past

January, 2007.

The Clerk’s Volunteer Program
provides an opportunity for
citizens to learn about Clerk’s
Office and contribute by

providing service to the public.

Volunteers assist with special
projects, work in the Collections
Program, or help with Records
Management. Volunteers must

The new law requires that all
U.S. citizens, traveling by air,
from places such as Mexico,
Canada, the Caribbean Islands
and Bermuda have a passport to

enter the United States.

Naples Alliance for Children is a
private, nonprofit, organization
that advocates for the rights,
needs, care, safety and education
of infants, children, youth, teens,

provide a description of their

background, education, work
history, skills and availability.
As of January |, 2008 all persons
entering the U.S. by whatever
mode of transportation will
need a passport. In order to
apply for a U.S. passport you
must complete a U.S. passport

application (DS-11).

and families.

Visit their website at

Candidates may work as many or
as few hours as they desire;

however, a structured schedule www.napleschild.org

must be agreed to in advance.
CollierClerk.com Newsletter is published
to educate the public about programs,
To participate, contact: services and information available through
Tom.Whitecotton@CollierClerk.com the Clerk’s Website.
www.travel.state.gov/passport



